
 
 

How to Create Your Member Account in My Active Center 
 
My Active Center (MAC) is an online program registration system used by centers across the 
country. With a few simple steps, you can create an account and fill your personal calendar 
with Center activities from any device (laptop, desktop, tablet, or smart phone). 
 

With your key tag handy, visit myactivecenter.com and set up your account today using 
the instructions below. Or sign up for one of our many on-site help sessions! 

 
1. Go to www.myactivecenter.com and click on “Centers” in the top right corner. 

 

2. Locate The Center—our address, 540 Belvedere Boulevard, will be underneath our 
name—and click “Join Center.” 

 

3. Enter your key tag number. This is the number on the Center scan card you use at 
the kiosks in our building. If you no longer have your key tag, stop by or call the 
Welcome Desk to get your key tag number. 

 
4. Do not check the box “I’d like to share this center with my spouse.”  

 

5. Next, fill in the phone number associated with your membership. 
 

6. Scroll down the page to enter your email address and create a password for this 
MyActiveCenter account. The password must be at least 6 characters long. Enter 
the same password under “Confirm password.” 

 

7. Click “Signup” in the lower right corner. 
 
 

 
Navigating and Registering for Programs/Activities 

 
The Center offers bi-weekly small group MAC training with Center staff as well as one-on-
one training with a Welcome Desk volunteer. Register on our website or call the Welcome 
Desk at 434.974.7756 for dates and times. 
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